
Service Provider Messaging

Server Administration (WebAdmin & CLI)

PREMIUM USERS1 BASIC USERS2

Premium vs. Basic Users

CORE FEATURES

PERSONAL ORGANIZER

GROUPWARE

Calendar, Tasks, Notes

CalDAV Access

Outlook Connector

Security; AntiVirus / AntiSpam

Account Classes

Queue Management

Routing Policies

Reports & Statistics

Log Server

Storage Management

SMTP / POP3 / IMAP Access

CardDAV Access

WebMail

Mailing Lists

Active Directory Integration

Automatic Migration

Backup & Restore

N/A

Shared Folders, Permissions, Free / Busy

Send emails on other users’ behalf
N/A

Microso�® Exchange ActiveSync® Connector N/A+ Add-on

+ Add-on

MOBILE SYNC



Premium users refers to the number of premium mailboxes / users in the Axigen license.

Basic users refers to the number of basic mailboxes / users included in every purchased Axigen license. The basic users can be included either for free or as part of 
a commercial add-on (e.g. “Extra Basic Users” Add-on, “Mass Basic Users” Add-on)

For SP licenses, the number of free basic email users equals the number of premium users specified in the purchased license (e.g. by purchasing a single server 
SP license of 1,500 premium users, you will get 1,500 basic users for free).

The maximum number of domains cannot exceed the maximum number of premium users specified in the messaging solution license.

ADDITIONAL NOTES

Service Provider Messaging
Premium vs. Basic Users

Clustering Support

PREMIUM USERS1 BASIC USERS2

LARGE SCALE SOLUTIONS / CLUSTERING

ANTIVIRUS & ANTISPAM

SUPPORT SERVICES & RESOURCES

CYREN AntiSpam

BitDefender AntiVirus & AntiSpam

Kaspersky AntiVirus

Delegated Administration

24x7 Technical Support

So�ware Maintenance

License Duration Yearly / Perpetual

Mailboxes / Users

N/A+ Add-on

Kaspersky AntiSpam N/A+ Add-on

Equal to the no. of Prem. Users3Starting from 1,500 users

Domains Unlimited4

LICENSING

Documentation, Knowledge Base, Forum

+ Add-on

CYREN AntiVirus & AntiSpam + Add-on

+ Add-on
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